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06 July 2020
 
Dear Mr McCornick,
 
Thank you for your email of 23 June, regarding support for the agritourism industry. 
 
Scotland’s tourism and hospitality sector has been hit hard by this pandemic and we do not
underestimate the crisis this has created for businesses. It is essential however that re-opening of the
sector is phased and gradual in order to ensure the protection of public health. Please let me take your
points in turn, to offer some reassurance regarding what the Scottish Government is doing to support
the sector and how recent announcements will affect agritourism businesses. We recognise the
incredibly valuable role that agritourism plays for the tourism economy in Scotland and that in recent
years for the farming sector, tourism has become a key part of their business.
 
Regarding support funding, self-catering accommodation are eligible for grant funding if receipts
represent a primary source (for example, one third or more) of earnings for the ratepayer and the
property has been let out for 140 days or more in financial year 2019-20. I appreciate that these
conditions reflect that the Non-Domestic Rates system is being used to deliver the support and that
those eligible for grants are businesses where the property is one of the main sources of the
applicant’s earnings or income. Therefore for properties which are not on the Commercial Valuation
Roll, but are instead a council tax payers, and have a Business Bank account, support was available
via the Creative, Tourism and Hospitality Enterprises Hardship Fund. Unfortunately, due to demand,
this fund is now closed to new applications.  
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If businesses do not have a business bank account, they are eligible to apply to a new fund, which
opened on 15 June, targeted at B&B businesses in this category only.  We realise these businesses
are an important part of Scotland’s tourism sector, particularly in rural areas, yet were not eligible for
support from the hardship fund. This support is not available to equivalent businesses in the rest of the
UK and is another example of how the Scottish Government is reacting to meet the needs of
businesses during the coronavirus pandemic. This funding for small B&Bs will be administered by
local authorities details of how to apply will be posted on www.findbusinesssupport.gov.scot/.
 
The Scottish Government are providing a £2.34 billion package of support aimed at helping as many
businesses and self-employed individuals as possible with lifeline funding to help them survive the
current crisis. I’m glad that some NFU Scotland members were able to access grant support from SG
and UK government funds, however our resources are finite and naturally, we could not afford to
replace all income. We are therefore targeting our resources at the most vulnerable businesses to
ensure those who are eligible have access to at least some sort of support to enable them to
survive. We encourage NFU Scotland members and agritoursim businesses to continue to
visit www.findbusinesssupport.gov.scot/ for the latest information on funding opportunities. We will
continue to review the support that is in place and will keep making the case to the UK Government for
more support for the whole economy right across the UK.
 
As you note, the Scottish Government has now announced a provisional timeframe of the week of 15
July for the opening of the tourism and hospitality sector, in line with Phase 3 of the route-map. The
indicative date recognises the exceptional circumstances faced by the sector and specific business
circumstances, including the long lead-in times for bookings, seasonality and the limited time left
within the 2020 season.
 
You will have seen that last week the First Minister made a further announcement about indicative
dates for the remainder of Phase 2 and 3, following considerable progress made in suppressing the
virus. The Scottish Government will provide confirmation that these steps are taking place on Thursday
2 July, on Thursday 9 July, and on further key dates. Please see the attached link which details the
changes announced: https://www.gov.scot/publications/coronavirus-covid-19-scotlands-route-map-
indicative-dates-remainder-phase-2-early-phase-3/ Although tourism will not open fully until 15 July, if
conditions are met, we intend that self-catering and self-contained holiday accommodation can open
from the 3 July. I hope this provides some positive news for agritourism businesses with such
accommodation. 
 
Tourism and hospitality guidance was also published on 18 June (please see this link:
https://www.gov.scot/publications/coronavirus-covid-19-guidance-for-consumers/pages/tourism-
andhospitality/) which sets out the actions that businesses can take to make sure that our reopening of
the sector is as safe as it can be and also provide specific guidance on how tourism and hospitality
businesses may wish to make use of outdoor space. I must emphasise that this reopening is
conditional on the scientific and public health evidence supporting the move at the time. 
 
With regarding to specific support for the agritourism industry, the Cabinet Secretary for Rural Affairs
and Tourism met with 26 founder members of Scottish Agritourism on 22 June. They had a productive
conversation regarding the challenges of recovery from COVID and also broader challenges such as
connectivity and future rural development investment in agriculture. They also discussed initiatives
such as the Go Rural Live Tours, the importance of promotion of the sector through Visit Scotland, and
ambitions to grow the sector. He looks forward to continuing these positive discussions with
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agritourism stakeholders, including NFU members. 
 
In terms of general support to agricultural businesses, the Scottish Government continues to prioritise
CAP payments to farmers and crofters. On 24 June an announcement was made that we had met our
customer commitment by making over 95% of the value of 2019 claims for all Pillar 1 & 2 land based
schemes. Pillar 1 Payments started in February, in line with our published payment strategy and we
have paid out just over £440m of those 2019 claims. Pillar 2 Payments also started in February, two
months earlier than our published payment strategy, and we have paid out nearly £84m of those
claims.  I am sure that you will agree that efficient delivery of support to the agricultural sector is
important during these challenging times.
 
Please note that this response was deemed to be correct at the time of writing.  Guidance is being
issued and refreshed on a rolling basis across the Scottish Government. Please
visit https://www.gov.scot/collections/coronavirus-covid-19-guidance/ and search for your relevant area
of interest.
 
I hope this information and recent announcements provides some light at the end of the tunnel for
agritourism businesses and that they are able to look forward to starting on the road to recovery and
welcoming back visitors.
 
Yours sincerely,

 
KATE FORBES
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